
Display Receiver
K-Q13

User Manual

001
NOW    SERVING

04 05
LAST    CURRENT

NEXT

Queue Calling System
LAST RECALL NEXT

Queue Calling System
NEXT



- 1 - - 2 -

This system can be work when you received them. You can press start 
from NEXT button, then display will show 001. When turn off display, 
number will start count from 001 again. If it doesn’t work, you need 
re-connect. First setting F9-E1 then F1-E1 function.

	 : Setting key, Confirm key, Move digit key
	: Exit system

	 : Up key, Increase number key
	 : Down key, Decrease number key

 F1  Storage Mode

E1	Register Transmitters
1.	Press [  ] key 2 seconds, screen show F1.
2.	Press [  ] key, screen show E1.
3.	Press [  ] to confirm, screen show 001, “1” is flashing, and press  

[  ], [  ], [  ] key to choose the number you want to save 
(000-999).

4.	Press any key from transmitter, you will hear a voice (success) 
and number skip to next one, then the number registered suc-
cessfully.

5.	Press [  ] it will exit to “E1”, press [  ] again to exit setting 
state.

NOTE: �If you hear a voice (failure), it means number has been 
used.

If only buy one button, you just register 001 and exit setting, press 
button then the number will start from 001 to call.
If buy two button or more, you need register 001. 002. 003...... and 
exit setting, press any button to call, the number will start from 
001. Then press any button, number will goes next one.

E2	Register Counter Number
1.	Press [  ] key 2 seconds, screen show F1.
2.	Press [  ] key, screen show E1, press [  ] to E2.

3.	Press [  ] to confirm, screen show 1, “1” is flashing, and press  
[  ], [  ], [  ] key to choose the number you want to save. (You 
can choose the number from 0-9, A-E)

4.	Press any key on the transmitter, you will hear a voice (success) 
and number skip to next number, then the transmitter is regis-
tered successfully.

5.	Press [  ] it will exit to “E2”, press [  ] again to exit setting 
state.

 F2  Deletion Mode

E1	Delete Transmitters
1.	Press [  ] key 2 seconds, screen show F1.
2.	Press [  ] key to show F2, press [  ] to show E1.
3.	Press [  ] to confirm, screen show 001, “1” is flashing, and press  

[  ], [  ], [  ] key to choose the number you want to delete.
4.	Long press [  ] key, you will hear a voice (success), means num-

ber is deleted successfully.
5.	Press [  ] it will exit to “E1”, press [  ] again to exit setting 

state.
yy [  ] key can move digits. [  ] and [  ] can add or decrease 

number.

NOTE: �You can adjust to 000 if you want to delete ALL number in 
one time.

E2	Delete Counter Number
1.	Press [  ] key 2 seconds, screen show F1
2.	Press [  ] key, screen show F2, press [  ] screen show E1, press 

[  ] to show E2
3.	Press [  ] to confirm, screen show 1, “1” is flashing, and press  

[  ], [  ] key to choose the number you want to delete. (You 
can choose the number from 0-9, A-E)

4.	Long press [  ] key, you will hear a voice (success), means num-
ber is deleted successfully.

5.	Press [  ] it will exit to “E2”, press [  ] again to exit setting 
state.
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 F3  Display Setting

E1	Display Mode
1.	Press [  ] key 2 seconds, screen show F1.
2.	Press [  ] key two times to show F3, press [  ] screen show E1.
3.	Press [  ] to show 1 or 2, and then choose the one you need.

yy “1” means Live mode- -means when No.1 No.2 No.3 call in turn, 
screen show 003 002 001. Newest call number shows on the top 
of screen.

yy “2” means the Queue mode- -means when No.1 No.2 No.3 call in 
turn, screen show 001 002 003. The easiest call number shows 
on the top of screen.

4.	Press [  ] it will exit to “E1”, then it is s successful.
5.	Press [  ] again to exit setting state

E2	Storage Number (Default:99)
1.	Press [  ] key 2 seconds, screen show F1.
2.	Press [  ] key two times to show F3, press [  ] screen show E1, 

press [  ] to show E2.
3.	Press [  ] to confirm, press [  ], [  ] to choose the number 

from 01-99.
4.	Press [  ] it will exit to “E2”, then it is s successful.
5.	Press [  ] again to exit setting state.

 F4  Logout Setting (Remove Timing Setting)
1.	Press [  ] key 2 seconds, screen show F1
2.	Press [  ] key three times to show F4, press [  ] key, show 

00(or other number).
3.	Press [  ], [  ] to choose the number from 00-99

yy “00” means the number will keep staying on screen until be can-
celed. (Default)

yy “01-99” means the display time of last number on the screen. 
If you choose 50, it means last number can keep 50 seconds on 
screen. When time is end, this number will be deleted automati-
cally.

4.	Press [  ] it will exit to “F4”, then it is s successful.

5.	Press [  ] again to exit setting state

 F5  Cycle Mode
1.	Press [  ] key 2 seconds, screen show F1
2.	Press [  ] key four times, screen show F5, press [  ] screen 

show 00(or other number)
3.	Press [  ], [  ] to choose the number from 00-99

yy “00” means the number will not cycle. (Default)
yy “01-99” means the cycling time of all calling number. For exam-

ple, if you choose 10 seconds, it means the number will cycle 
one time for each 10 seconds.

4.	Press [  ] it will exit to “F5”, then it is s successful.
5.	Press [  ] again to exit setting state

 F6  Voice Setting

E1	Voice Mode--“2” is default
1.	Press [  ] key 2 seconds, screen show F1
2.	Press [  ] key five times, screen show F6, press [  ] screen 

show E1
3.	Press [  ] to confirm, screen show 0(or other number)
4.	Press [  ], [  ] to choose the number from 0-7

yy “0” means English pronunciation (number and service type)
Such as: “Number zero zero one CALL”

yy “1” means English pronunciation (number only)
Such as: “Number zero zero one ”

yy “2” means English pronunciation (eg.No.105: One hundred and 
five + service type)

yy “3” means English pronunciation (eg.No.105: One hundred and 
five)

yy “4” means Ding Dong voice alert
yy “5” means music alert 1
yy “6” means music alert 2
yy “7” means warning sound

5.	Press [  ] it will exit to “E1”, then it is s successful.
6.	Press [  ] again to exit setting state
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E2	The times of Voice Announcements (Default:1 times)
1.	Press [  ] key 2 seconds, screen show F1
2.	Press [  ] key five times to show F6, press [  ] screen show E1, 

press [  ] to show E2
3.	Press [  ] to confirm, screen show 1(or other number)
4.	Press [  ], [  ] to choose the number from 1 to 9. (The number 

means the times of speaking)
5.	Press [  ] it will exit to “E2”, then it is s successful.
6.	Press [  ] again to exit setting state

E3	Alert voice of cycling (Whether read the number when 
cycling mode)
1.	Press [  ] key 2 seconds, screen show F1
2.	Press [  ] key five times, screen show F6, press [  ] screen 

show E1, press [  ] two times to show E3
3.	Press [  ] to confirm, screen show “0” or “1”
4.	Press [  ], [  ] to choose the number you need.

yy “0” means no voice alert when cycling. If choose “0” means, 
No.1 2 3 4 5 etc. will show circularly without ringing. (Default)

yy “1” means with alert for cycling. If choose “1” means, No.1 2 3 4 
5 etc. will show circularly with ringing.

5.	Press [  ] it will exit to “E3”, then it is s successful.
6.	Press [  ] again to exit setting state

E4	Volume Setting (Default: 4)
1.	Press [  ] key 2 seconds, screen show F1
2.	Press [  ] key five times, screen show F6, press [  ] screen 

show E1, press [  ] three times to show E4
3.	Press [  ] to confirm, screen show “0” (or other number)
4.	Press [  ], [  ] to choose the number you need.

yy “0” is mute. “4” is second level, 6 is highest volume.
5.	Press [  ] it will exit to “E4”, then it is s successful.
6.	Press [  ] again to exit setting state

E5	Brightness setting (Default: 7)
1.	Press [  ] key 2 seconds, screen show F1
2.	Press [  ] key five times, screen show F6, press [  ] screen 

show E1, press [  ] four times to show E5
3.	Press [  ] to confirm, screen show “0” (or other number)
4.	Press [  ], [  ] to choose the number you need.

yy “1” is darkest. “7” is brightest.
5.	Press [  ] it will exit to “E5”, then it is s successful.
6.	Press [  ] again to exit setting state

E6	Operational sound navigation
0---OFF;  1---OPEN (Default)

E7	“Number”position

E8	To be developed

E9	To be developed

 F7  Keyboard Setting (Default: OFF)

 F8  Key Settings

E1	Single-key or Multi-key Setting
1---Single key;  2---Multi key

E2	Voice pairing
1.	Press [  ] key 2 seconds, screen show F1
2.	Press [  ] key seven times, screen show F8, press [  ] screen 

show E1
3.	Press [  ] to show E2 and Press [  ] to confirm, and you will 

see 00 (sound cancel)
4.	Press [  ], [  ] to choose the number (voice) you need.

yy For example, you need sound is “emergency” , you need choose 
26, And press “emergency” key from button. Then you will hear 
“successful”.

5.	Press [  ] again to exit setting state
When you press Emergency of button, you will hear a voice like this 
“XX number Emergency”
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 F9  Restore factory setting
1.	Press [  ] key 2 seconds, screen show F1
2.	Press [  ] key 8 times, screen show F9, press [  ] screen show 

E1
3.	Long press [  ] 2 seconds to confirm, you will hear a voice (suc-

cess), then it is s successful. And display exit setting state auto-
matically.

 FP  Choose the first number you like to start register
1.	Press [  ] key 2 seconds, screen show F1
2.	Press [  ], [  ] key to choose FP, press [  ] and screen show 

000 (3-digit number, first number can be letter A, b, C, d, E)
3.	You can choose the number you need by [  ], [  ] or [  ] key, 

such as A05
4.	Press [  ] again to exit setting state, press the transmitter after, 

the number will be shown from A05 as a beginning.

Remark: �001 is a default beginning number, you can modify it into 
A05 or other number you need as a beginning.

 FU  Memory function when disconnect the power
1.	Press [  ] key 2 seconds, screen show F1.
2.	Press [  ], [  ] key to choose FU, press [  ] and screen show 0 

or 1.
3.	Choose the number you need, then press [  ] to exit settting 

state.
“0” means the calling will be start from the first number which as a 
beginning.
For example: A05 is first number you choose to as a beginning, 
when you switch on the display and press the button to call, the 
number will start from A05.
“1” means the calling will be start from “last number +1” after cut 
off the power
For example: 105 is last number the counter worker call yesterday, 
the calling will start from 106 when counter worker calling today.


